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Compliment Letter for VD Consultancy
On behalf of Diamond Pest Control (Johor) Sdn Bhd, | would like to be thankful for the
guidance and support given by VD Consultancy throughout the ISO 9001:2015 & ISO
22000:2018 certification journey.
From gap analysis, info gathering, documentation development, internal audits, staff
training to support given during external audit, VD Consultancy is managed to help us
achieve our certification objectives within the expected timeline.
VD Consultancy is expertise in simplifying complex ISO requirements into clear and
actionable steps and this has greatly enhanced our team’s understanding and
implementation. Furthermore, we are impressed by the high level of responsiveness
where the consultant team has provided prompt support, timely feedback, and
consistent follow-up throughout the project and this indeed, has given us great
confidence and assurance at every stage.
ISO certification provides confidence to our clients that Diamond Pest Control (Johor)
Sdn Bhd is always committed to quality and food safety to meet customer expectation.
One last poirit, we look forward to future engagements or recommend VD Consultancy
to others segking 1SO certification support.
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